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Frequently asked questions

e What is the delivery time?

After approval of the proof we require 10 working days for offset printing and
5 working days for digital printing.

e Are rush orders possible?

Yes this is possible, contact us for more information. You will not receive a
paper proof, but a digital proof.

e Can you request the ISBN number?
Yes this is possible. Please note this requirement in your offer request. Cost €25, -

e How should I supply my book?
In PDF. More information is provided on page 15.

e Can I supply my book in Microsoft Word?
No, but you can create a PDF from a Word-file. This is discussed on page 16.

e Can I supply my book in A4-size?

Yes this is possible. We will reduce the size to the proper format, this is usually
to 80%. There are several things that you will then have to keep in mind. This
is discussed on page 11.

e How do I create the cover of my book?

Layout of the cover is a free service we offer. You can also provide us with
your own cover. More information in this regard can be found on page 19.

e The proof does not look as sharp, how is this possible?

The proofis digitally printed in 600 DPI and not offset printed and only intended
to verify if content and visual elements are correct.

e Can you provide the layout of the inside pages?

Yes this is possible. Please keep in mind an extra delivery period of 15 working.
Please contact us for more information.

e How do I take the best photos using a digital camera?
Set your camera on the largest setting with the highest quality.

e Which e-mail address do I use for what purpose?

info@print-a-book.co.uk - general information and questions
dtp@print-a-book.co.uk - technical support and information
test@print-a-book.co.uk - file testing
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Examples of paper types

e 90 grams Wood-free Offset (HVO)

e 90 grams G-Print (MC)

e 100 grams G-Print (MC), used for this booklet.
e 90 grams Biotop
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